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St. Louis
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Sl Louis

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Specials (Resale) St. Louis
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Specials (Resale) St. Louis

Failure Frequency (Trouble Report Rate) (%)
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Unbundled Network Elements (UNE) St. Louis

Trouble Report Rate ("!o)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

May 1998
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Unbundled Network Elements (UNE) St. Louis

M••n Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance. Unbundled Network Elements (UNE) Sl Louis
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) South Teltas

Mean Installation Interval (Days) • Field Work
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) South Texas
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Provisioning (POTS) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning (POTS) South Texas

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
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South Texas
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South Texas

Provisioning· Specials (Resale) Average Installation Interval (Days)
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South Texas

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
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Percent SWBT Caused Missed Due Dates
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South Texas

Provisioning· Specials (Resale) Percent SwaT Caused Missed Due Dates
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Provisioning. Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities
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Provisioning. Specials (Resale) Average Delay Days Due to Lack of Facilities
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